
In the event of a medical emergency provide the 
following information to the Communications Unit. 
1. Declare the nature of the emergency. 
a. Medical injury/illness? 
If injury/illness is it Life Threatening? 
2. If Life Threatening, then request that the 
designated frequency be cleared for emergency 
traffic. 
3. Identify the on-scene Point of Contact (POC) by 
Resource and Last name (i.e. POC is TFLD Smith). 
4. Identify nature of incident, number injured, 
patient assessment(s) and location (geographic 
and GPS coordinates). 
5. Identify on-scene medical personnel by position 
and name (i.e. EMT Jones). 
6. Identify preferred method of patient transport. 
7. Request any additional resources and/or 
equipment needed. 
8. Document all information received and 
transmitted on the radio or phone. 
9. Identify any changes in the on-scene Point of 
Contact or medical personnel as they occur. 
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